
Institutional Effectiveness Council 
Steering Committee

Membership: Sub-Committee Chairs (4), Vice President 
of Student Services/I.E., Support: Director of I.R.

Strategic 
Planning/QEP

Committee

ILC & 
Curriculum 
Committee

Instructional Services
Chair: Susan Plasek

Membership: Adult Education, CAPT, 
Continuing Education, Distance 

Education, Instructional Programs*,  
Teacher Education

General Education 
Assessment 
Committee

Director: Steve Sewell

Services to Students
Chair: Glenda Brents

Membership: Bookstore, Bursar, Food 
Service, Instructional Tech Lab 

Managers, Library,  Multi-Culture, 
Student Services

Services to the College
Chair: Mary Ann Amelang

Membership: Campus Police, COM 
Press, Custodial, Facilities Services, 

Financial Services, Foundation, 
Grounds, HR, IR, IE, IT, Internal 

Auditor, Mail Services, Maintenance, 
Marketing, Media Services, President’s 

Staff, Professional Development 
Academy,  Purchasing,  Resource 
Development, Telecommunications

IEC Purposes: Provide leadership and oversight for institutional effectiveness systems and processes. This 
includes all program and services evaluation (to include Program Review) and assessment processes.

*Academic Success, Business Education, Child Development/Education; Computer Info & Design Tech, Cosmetology, Humanities, Industrial Technology,
Math,  Nursing, Performing/Visual Arts, PELAW, Public Service Careers, Science; Social & Behavioral Science 


